ATIC Accessibility

To support the accessible community
in making informed travel decisions
for their individual needs
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This report prepared for:

Business name: Bass Strait Maritime Centre
Address: 6 Gloucester Ave

Town: Devonport

Contact for enquiries:  Joanna Gair

Contact Number: (03) 64202790

Contact Email: jgair@devonport.tas.gov.au
Website: www.bassstraitmc.com.au
Date: 2025-04-17 11:53

ATIC Accessibility

The following pages provides travellers with information on the businesses facilities and
amenities which aims to support the traveller to make an informed decision on whether
the business is suitable for their individual needs.

OVERVIEW ...ttt ettt ettt et s e et esae e e abe e s aeesabeesaeeenbeesabeeabeesnneenneennee 4
BUSINESS OVEIVIEW....eeiiiiiiiiieiiiiieete ettt e e e e e s e s e e e e e e e s e s annereeeeeeeesseannnsrnneeas 4
2 ToTo] QT g =PSRRI 4
EMergency Management ... et e e e e et et e e e e e e aa e eaaeaaes 4
COMMUNICATIONS ..eiiiiiiiieieiet e bbb e e s s e e e e s snraeeesnns 5
Other INFOrMAtioN ....co..eiiieee e e s 5
Guide Dog and Service ANIMAlS ......c.uuiiiiiiee e e e e st r e e e e e e e e enrrea e e e aeeeas 5
GENERAL .ttt ettt b e s et e et eea e e et e e s ae e e bt e e ae e e bt e e neeebeenaeeereenaee 6
Pre-arrival, arrival and reCEPLION ......cci it e e e e e 6
Car Park and ACCESS amMENItIeS....c..uiiiiiriieieereeee e 6
o 01 PP PP PPPPPPR R PPPPPPPRt 6
INEEINAI SPACES ...ttt e e e e s bbb e e e e e e e sesastaareeeeeeeesastssrareeeeeseennnstrraees 7
PUDBIIC @r@aS ..t nnne e 7
Displays, exhibits, commentary and live performances .........ccccvveveeeeeiiecccciiiieeee e, 7
EXTEINAl PathsS. .. .o 7
0] (=T o 13U 8
=T 01 o LU PPTPPPR P PPPPPPPRt 8
Public Toilets/Adult change facilities ........cccueiiireeiciiie e 8



ATTRACTIONS. ...ttt e a e e e s abs e e s s sbaaeessnns 9

ATEraCTIONS BASICS ..eveieiiiiiiiiiiitiie ettt et e e s e e e s et e e e e e 9
COMIMON AREAS ...ttt ettt e et e e bt e e e bt e e e bt e e s bt e e eabee e s bt e e sabeeesaneeesaneeenns 10
FOOD AND DRINK .ttt ettt ettt s b e sae e e esaeeebeesaneenneenaee 11

DT YT Y=Y = ol =3 11
BV BN TS ettt ettt e b et e h et e e bt e e e bb e e e bt e e e bt e e eaneeenareeas 12

EVENTS . s 12

(20=Y oo T 1o =1 1y o 1= oSS 14

3|Page



OVERVIEW

Business Overview

The business has the following products/services available

e Attraction
e Food and Drink
e Event

Our business caters for the following disability types:

e Wheelchairs or mobility scooters
e Food allergies or intolerances

MARITIMEMUSEUM

Bookings

The business offers the following methods for bookings and enquiries:

e Phone
e Email
e Webportal

e Our forms have high contract boxes and submit boxes

Emergency Management

e Exit signs are clear and easy to see
e Exit access is free and clear at all times

We ensure exit access is free and clear at all times by:
Regular checks and staff training

e Exits and access to exists are greater than 900mm
e Exit doors are able to be opened by all occupants

e Exits to the emergency evacuation point does not include stairways
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e The evacuation point is clearly marked by a sign

The business identifies guests who need additional assistance should an emergency occur
by:

For booked tours, we ask guests to self-identify and advise us in the booking form whether
additional support is required. For walk-in visitors, we rely on our customer service staff to
advise the warden. We provide free entry for support staff and/or Carer's Cards.

The procedure for assisting guests who need assisted rescue is:

We train our emergency site warden and staff to identify vulnerable guests and ensure that
they are escorted to the emergency muster point where possible. If this is not possible, we
would work with the emergency services to assist with the required rescue, via a details
hand-over process.

Communications

e An accessibility guide is available on the website

https://www.bassstraitmaritimecentre.com.au/about/facilities/

Other Information

e For bookings made onsite, the ticket booth/counter/box office is accessible for people
using a wheelchair
e The business accepts the companion card

Guide Dog and Service Animals

e The business provides a toilet area for service animals
The business provides the following services for services animals:

We prominently display a notice on our website that makes it known that we welcome
service animals.
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GENERAL

Pre-arrival, arrival and reception

The business has the following in place to support guests during pre-arrival, arrival and
reception

e There is a reception/public entryway.
e Alower counter at reception/ticket office
e Lighting in the reception area is even and glare free

We don't issue physical tickets or require check-ins or registration forms. If a financial
transaction is required, we have a portable EFTPOS machine, and a low counter.

e A familiarisation tour
e In addition, the following further information can assist guests:

Long wait times are not a feature of our offering. We have a cafe at the front of the museum
with ample seating, and seating throughout the museum itself.

e In addition, the following further information can assist guests:

We offer a map on our website, so that guests with accessibility needs can familiarise
themselves with the venue. We offer reserved parking spaces for those with access needs. A
new website and URL for the museum is nearing completion. (May 2025) this will include
additional access information for guests via: bassstrait.musem in addition to a 3D virtual
tour of the enterprise, to assist with pre-visit site familiarisation.&nbsp;

Car Park and Access amenities

The business has the following Car Park and Access amenities

e Adrop off zone

e Designated disabled parking bays

e Level or ramped access from the car park to the entrance

e The accessible entrance is clearly signed from the parking bay

Entry

The business has the following amenities/systems in place for entry

e A drop off point close to the entrance

6|Page



e A path of access to the building is slip resistance and even

e A path of access to the building is clear of obstruction

e Self opening entry doors or fitted with a self closer

e Glass doors are fitted with a visual sighting strip

e Signage is written in a contrasting colour

e The entry door is a minimum of 850mm wide

e The entry door has self opening or a light opening pressure (for manual operations)
e The entrance sill is less than 13mm

e There a clear space of at least 1500mm x 1500mm in front of all doors.

Internal Spaces

e Clear and unobstructed routes through and between buildings

e Interior walls are matte or low sheen

e Any protruding or overhanging obstructions are at least 2meters above the floor or are
protected

e Floor surfaces are hard or short pile carpet

e Seatingis available for guests unable to stand for long periods

e Accessible facilities are clearly signed and visible from all areas

e All corridors greater than 900mm

Public areas

The public areas have the following amenities in place

e Even lighting
e Seating

Displays, exhibits, commentary and live performances

For displays, exhibits, commentary and live performances the following amenities are in
place

e Seating
e Wheelchair accessible spaces/seating

External Paths

External paths of travel have the following amenities are in place
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e Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate
size 13mm)

e Pathways are wider than 900mm

e There 3 successive steps or less on any path or at any doorway

We don't have any such paths

Steps

Steps have the following amenities are in place

e There are steps.

e All steps or staircases have enclosed risers

e The underside of all staircases are enclosed or protected to a height of at least 2 metres
e Handrails fitted to all open sets of steps

e Handrails extend 300mm beyond the top and bottom step

¢ In addition, the following further information can assist guests:

There is alternative ramp access, wherever there are steps.&nbsp;

Ramps

Ramps have the following amenities are in place

e There are ramps.
e Hand rails are fitted
e Ramps have a raised edge of at least 100mm

Public Toilets/Adult change facilities

Public Toilets/Adult change facilities have the following amenities are in place

e Thereis an accessible toilet for public use

e The door is at least 850mm wide

e There is a minimum of 850mm beside the toilet

e Handrails are fitted

e The toilet seat is 460mm above the floor

e Thereis 2100mm long mm of clear space in front of the toilet
e The toilet seat is460mm above the floor
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ATTRACTIONS

Attractions Basics

e A park map is available here:

https://www.bassstraitmaritimecentre.com.au/contact/

Image(s)

New Mailbox 2024

Gift shop 2023
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COMMON AREAS
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FOOD AND DRINK

Dining Spaces

The dining spaces have the following facilities/amenities in place

The entrance has level access

The doorway is at least 850mm wide

There is level access through the dining area

Chairs are moveable to allow for wheelchairs to be seated at the tables
There are areas of full lighting

There is an accessible toilet

Our business caters for the following dietary requirements

Sugar free (diabetic)

Gluten free (celiac)

Lactose free (dairy free)

Nut free

Vegetarian

Vegan

In addition, the following further information can assist guests:

The cafe is independent to museum business operations.&nbsp;

There is a sample menu available online

Sample menu is available here -

https://www.marionstorm.com.au/menu

In addition, the following further information can assist guests:

The on-site cafe is managed by an independent business:&nbsp;Marion Storm Cafe &amp;
Catering&nbsp;
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EVENTS

Events

Events have the following facilities/amenities in place

e There is step free access throughout the venue

e Reception, registration desks or ticket offices have a lower counter section

e All ancillary areas are step free e.g. breakout rooms, dining areas, outside areas and
exhibition spaces

e Accessible toilets are available at the venue

e There is clear signage throughout the venue including accessible routes and accessible
facilities

e Wheelchair designated seating is provided

e We cater for a range of seating and viewing options

e We cater for varying group sizes

e Thereis good circulation space with the number of people expected to allow people
with a disability to move around freely

e Food and water is available for guide and service animals

e Accessible car parking is available

e There are designated drop-off points

e In addition, the following further information can assist guests:

Ad hoc museum events are promoted via our Facebook&nbsp;page&nbsp;
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Report Disclaimer

Please note that this business report, provided as a result of the use of the diagnostic assessment, is for
information purposes only.

Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that
they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular
outcome in respect of your businesses self-assessment.

This report is intended as guidance only for your business and should not be relied on for future marketing
considerations. ATIC recommends that you seek your own independent advice as well as the results from the
diagnostic.

Links to external web sites are inserted for convenience and do not constitute endorsement of material at
those sites, or any associated organisation, product or service.

ATIC does not:

a) Assume any legal liability for the accuracy, completeness, or usefulness of any information from this
report or any links provided; or
b) Accept responsibility for any loss associated directly or indirectly from the use of this report.
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